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“Suddenly, we weren’t rich anymore”: Conrad Hilton (1957), Be My Guest. Englewood Cliffs, NJ:
Prentice-Hall, p. 61.

“Tipped me five dollars”: Hilton, Be My Guest, p. 62.

“A crackerjack at making things comfortable for you”: J. Randy Taraborrelli (2014), Hiltons: The
True Story of an American Dynasty. New York, NY: Grand Central, p. 22.
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windows: http://newsroom.hilton.com/hhr/page/29

Erin McCarthy, “Who Invented the Brownie?” Mental Floss, November 13, 2014,
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she thought of Hilton hotels when she was younger. Annabel Jane Wharton (2001), Building the
Cold War: Hilton International Hotels and Modern Architecture. Chicago, IL: University of
Chicago Press, p. xiii.

“the capacity to alter or override dominant response tendencies and to regulate behavior,
thoughts, and emotions”: Denise T.D. de Ridder, Gerty Lensvelt-Mulders, Catrin Finkenauer, F.
Marijn Stok, and Roy F. Baumeister (2012), “Taking Stock of Self-Control: A Meta-Analysis of
How Trait Self-Control Relates to a Wide Range of Behaviors,” Personality and Social
Psychology Review 16, no. 1: 76-99.

“A study examining the hand washing behavior of 4,157 caregivers in hospitals”: Hengchen Dai,
Katherine L. Milkman, David A. Hofmann, and Bradley R. Staats (2015), “The Impact of Time at
Work and Time Off from Work on Rule Compliance: The Case of Hand Hygiene in Health Care,”
Journal of Applied Psychology 100, no. 3: 846-862.

Israeli parole board study: Shai Danziger, Jonathan Levav, and Liora Avnaim-Pesso (2011),
“Extraneous Factors in Judicial Decisions,” Proceedings of the National Academy of Sciences
108, no. 17: 6889-6892.

“Gadgets and good strong coffee”: Thomas F. Brady, “US Hotel tastes infiltrate London,” The
New York Times, October 5, 1953.



Social snacking: Wendi L. Gardner, Cynthia L. Pickett, and Megan Knowles (2005), “Social
Snacking and Shielding,” in Kipling D. Williams, Joseph P. Forgas, and William von Hippel, eds.,
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Psychology Press, p. 227-242.
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